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Dear Ms. Maguire:

We understand that arbitrators do not have to provide any written reason for their
decisions as to who gets awards and how much, if anything. We have also been informed
that other investors, who lost money in WorldCom stock, have been treated by the
arbitrators in a haphazard manner with no explanation given as to why the arbitrators had
made their particular decisions.

We urge you to pass the Rule that reasons must be stated for whatever decision is made.

As we have stated in previous letters to the NASD Board of Governors, it is essential that
we receive what we have invested in WorldCom, $14,000. We are 86 and 89 years of
age respectively, and have both worked long and hard to save this money for our
retirement. Our Health Plan membership amounts to almost $500 a month and we have
extensive prescription bills which our Health Plans do not cover. We live on a tight
financial budget, just making it from month to month and our loss to WorldCom has hit
us hard. We are hoping to have some good news regarding our claim as our biological
clocks are ticking.

Sincerely yours,
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